Crisis Response Services

Villanova University has devoted significant resources to providing a safe campus and assuring the
safety of our community members. In addition to day-to-day coverage by our 75-member Public Safety
team, we have an extensive Emergency Preparedness Plan in place that includes procedures to ensure a
rapid response to an unanticipated emergency or threatening situation. Villanova takes all incidents
affecting student, faculty, and staff safety as serious and time critical. We will use all available means of
communications in a crisis situation, including text messaging, telephone, the Web site, and e-mail. The
University will also implement on-site personal contacts by utilizing Public Safety officers and other
University staff and officials. In the event of an emergency on campus or off, we provide full-service
counseling services, as well as access to Campus Ministry staff trained to provide grief counseling.
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